
OFFICE OF DIRECTOR GENEML HIGHER EDUCATION
PANCHKULA

ORDER

HARYANA,

No. 1213.2020 Ad (3) Dated, Panchku

A copy of letter No. 40/5/2020-4 Political dated 10.9.202

Joint Secretary Political O/o Chief Secretary to covernment Haryana

to be taken on the recommendations of Haryana Lokayrkta Annual Re

garding Action

(01.04.2020 to 09.07.2021)." is forwarded to the following for strict c

1. All the Principals ofGovernment Colleges in the State.

2. All the Commanding Officers, NCC Units in the State.

3. Registrar, Kurukshetra University, Kurukshetra/Maharishi Daya nd University,

Singh MahilaRohtak/ Chaudhary Devi Lal University, Sirsa/Bhagat Phoo

Vishwavidyalaya, Khanpur Kalan [Sonepat)/lndira Gandhi Un rsity, Meerpur

ry Bansi Lal(Rewari)/Chaudhary Ranbir Singh University, lind/Chaud

University, Bhiwani/ Gurugram University, Gurugram/ B.R. Am edkar National

Law University, Rai (Sonepat)/Balmiki Sanskrit University, Mund Kaithal

4. All the Librarians of District Libraries/Sub Divisional Librarie

Haryana/ Librarian.

the 26.9.2021

received from

,,,".[iadkaa

2020-2L i.e.

in the State of

kula

nistration
for Director General Hi er Education

Endst. No. Even

I Haryana, Panc

Dated, Panchkula
A copy is forwarded to the following for information and necessa

1. PA/DGHE
2. Registrar Education
3.-All the Branch offi cers/Superindentents.

/4. 
lncharye lT Cell.

0...^&*
Superintendent Ad nistration

for Director General Hi r Education
D Haryana, Panch la
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POLITICAL AND PARLIAMENTARY AFFAIRS 

'EPAR
Dated Chandigarh the lO'h

All the Administrative Secretaries to Govemment, H

All Heads ofDepartrnents in Haryana.

Commissioner Ambala,tlisar/Gurugran/Rohtak/Faridabad and

The Registrar, Punjab & Haryana High Court.

All Deputy Commissioners and Sub Divisional Otricers (Civil) in
The Registrars ofall Universities in Haryana.

Action to be taken on the recommendations of HrryaDa Loka
2020-2021 i.e. (01.04.2020 to 09.07.2021).

No.40/6/2020-4Political
HARYANA GOVERNMENT

CI{IEF SECRETARY'S OFFICE \.qql
ber, 2021.

To

L

2.

l.
4.

5.

6.

Subject!

o,
6o sir/Madam,

I am directed ro invite reference to this department letter number
21.01.2021 vide which it was requested to take necessary action on the points

006-4Pol dated
ised by the Hon'ble
ukta, Haryana in his

e the following

Lokayukta in his Annual Repo( for rhe year 2019"20. Now, the Hon,ble Loka
Anoual Report for the year ZO2O-21 (O!.O4.ZO2O to 09.07.2021) has
recommendations on various issues on the basis of g evances teceived against lc sefvants:-

R.,Observations of Lokayuttu ana ection to bc takcn tv the authorities

"Section 17(2) ot tl" fiaryana t otay"t tu ,+"r, jOOZ
competent autholity is required to examine the repofts and intimate
Lokayukta within 3 months. h has been observed that. in most ofrhe c
taken repo(s are not being senr by the depa(ments concemed i.e.
period as required under the Act. The Chi;f Secretary to Governm
issued circular No. 40/9/2006-4pot dated 27.01.2021 to all the Heads o
Divisional Commission€rs, Deputy Commissionets and Registrar
Universities in Haryana for complying with t\e provisions of Secti-on 171
It is again requested that above schedule may be adhered to meticulouslv.'fransparent and Corruptio" f.u" oarnioi"t.^tio"

Hon'ble Lokayukta had recommexded for providing a tr
corruption free adminishation to the public. The common man tris been
to 

.approach lhe Loka).ukta by way of fi ling complainl s under Secrron I 0
gnevances againsr denial of any righr or mal .administration or inacrion
any public servant. Recommendations arc made !o the Competent Au
against the public servant, if so warranted, ftom tle facts and circumstr
Section_ 16-of the Haryana Lokayukta Act, 2002, provides for punisl
who wiifully or maliciously makes any false compiaint under the Act.
that no public servant is or iflvolved in a false comDlaint.

in stipuiated
Haryana has

Depa ments,
of all the

) olthe Act".

ven the righr
projecting

on the part of
rity for action
es of the casc,

1 to a person

es thai the
iion taken to
plaints action

Timclyredressal of comptrinis recel""a t o- pulfic --During 
.the 

course ol enquiry and invesligation held by the
Lokayukta. it has been specrficaily 

"Ur.-"a ,f,"i ^-"J*1.'"forwarded to the head of the Governmen depart nent for enquiry o
giving the time of45 days, the action lhereon is not raken within stipr.rla
spite of serious allegations and grievances in the complainrs initiajly
common man before the high ups are taken in routine and very casuai
ofhces/oflicials. If such comptaints are properly heard and app;eciated
at their level, the same can be redressed there and then at their own er
attitude of good governance, if adopted, wouid go a long way savi
money of the public ar large as yelt a5 of insritution of Lok;yukra.

institution of
complaint is

reply thereon

er by the
ith sensilivity
. This kind of
the time and



Mui"t"na""" ot.ffi-
It has also been observed by rhe lnsritulion of Lokavukra rhar

relating to Panchayars Deparhenr. the record of panchayats uere tound
same is kepr under the custody of Sarpanchei. Thu; $e Block De
Panchayat Ofncer of the concemed Block should be made custodian ot r
record in order to streamline the syslem. lt has also been obscrved rhar
otrne Municipal Comminee^,.Iunicipat Councils and MuniciDal Comora
Urban Local Bodies Depaflrnenr as well as Town & Country planninp D,
not been cooperating in number ofcases. lt tu. U""o.rggJ.t.a tlr_i ,,
should be taken against lhe delrnquent public ser.,anu ii rtrar rt servei
S@!!L!!!l!!E!!.tug[!4rt in turure
Zero tolcrance to corruptioh

^ 
h has l.unher been observed by rhe Inslitution of Lokayukta rh.

Depanmenl when complainl is made ro the concemed police Starion, far

|:lf lad9 by rhe Polce Depanmenr. Such Iapses on tt. pun oi po
vlewed seriously and steln action should be laken aganst such potice
would Bo.long way in improving rhe image ofthe Staie potjce. ii'hasrL,
rn rhe cltres. whrch are adjoining to the Nadonal Capiral Tenirory of I
Curugram and Faridabad. the development is in a very baphazard rr
smoorh development in these ciries and for taking eifectire steps f
ercroachments, the local authorities lunctioning theie should be ;ire;and effecrive steps be raken for iniuating cilil as well as crimin)l acr

:n:roa:hel: Encroachmenl is a very serious issue. which is nor beingprompt aclton is not being lalen against lhe public servants includin;
belore completion oftheir tentre. In order to achieve total transDaren&
the,administration it is necessary thar (he public,.**1. fou;;!;,1;;:
maladmlnlsEation should be awarded stnctesr possihle punishmJnt und,
this purpose_it is necessary that the Govemment agencies change their
attitude by adoDtinq z€ro tolerarce rn c^-,-r;^.

most of cases
'nissing, as the
'elopment aod
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)r removal of
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2.r
Hon'ble
same sl

referenc

adminisl

informal
accordir
3. 'l

ofaU B(

am furfier directed to request you that whenever a reference/observatio
Lokayukta for conducting enquiry or wherever n€cessary action is re(

rould be taken promptly as per Govehrnent instructions in this re
e/obsewation from the Hon,ble Lokayukta should always be acknowledl
kative or aDy other unavoialable reasons, it is not possible to take action
:ion within the stipulated period, then the Hon,ble Lokayr]kta may be
r8lv.

[hese instructions may kindly be brought to the notice of all your concer
)ards/Corporations/lnstitutioDs under your administralive control for strict

yours faithlull

"sL,-
Joint Secretary,
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