
OFFICE OF DIRECTOR HIGHER EDUCATION, HARYANA, PANCHKULA

ORDER

No. 1213-2020 Ad (3) Dated, Panchkula, lhe 07 .9.202 t

A copy of letter No. 261612021-3D.G. dated 20.8.2021 received frorn

Under Secretary Grievances O/o Chief Secretary to Govt. Haryana CPGRAMS (CM

Grievance Cell) regarding Reduction of stipulated time limit for disposal of Public

Grievances in CPGMMS." is forwarded to the following for strict compliance:-

1. All the Principals ofGovernment Colleges in the State.

2. All the Commanding Officers, NCC Units in the State.

3. Registrar, Kurukshetra University, Kurukshetra/Maharishi Dayanand Universrty,

Rohtak/ Chaudhary Devi Lal University, Sirsa/Bhagat Phool Singh Mahila

Vishwavidyalaya, Khanpur Kalan (Sonepat)/lndira Gandhi university, Meerpur

(Rewari)/Chaudhary Ranbir Singh University, Jind/Chaudhary Bansi t'al

university, Bhiwani/ Gurugram University, Gurugram/ B.R. Ambedkar National

Law University, Rai [sonepat)/Balmiki sanskrit university, Mundri, Kaithal

4. All the Librarians of District Libraries/Sub Divisional Libraries in the State t)l

Haryana/ Librarian.

Endst. No. Even

Superintendent Administration
for Director General Higher Education

I Haryana, Panchkula.

Dated, Panchkula the t..^\oq\r"r-r
A copy is forwardep to the following for information and necessary action:-

1. PS/DGHE, Steno/JpA.
2. Registrar Educatioft
3, All the Branch offi(ers/Superindentents'
4. Incharge IT Cell.

\^rq-
SuPerintendent Adm i nistratlon

for Director General Higher Education

g Haryana' Panchkula'
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MOST IMPORTANT

File No. 26t6l\02l _3D.c.

From

glief Secretary to Government Haryana

_ CPGRAMS (CM Grievance Cell).
To

All the Administrative Secretaries of Govemment of Haryana.
All Head of the Departments.
All the Divisional Commissioners.
All the Managing Directors of Boards and Corporations in Haryana.
All the Deputy Commissioners.

Dated 20th August, 2021

}llTlr_o1 of stipulated time lirnit for disposal of public Gricvances inCPGRAMS.

Kindly refer to the subject noted above.

n '^\ _..- '' 
I am directed to draw your kind attention towards l:rrer No. S-15/21l2021-olo

ffid'?,:jll-l1Yl]rt:,,*o:Y 22..06.202t (copy encrosed) received rrom Deputy secrerary,

n't.^ * 
Ministry of Personnel, Public Grievances & Pensions, Department of Administration Reforms

tl F)> and Public Grievances.
\'

0

l.
2.

3.
4.

5.

Subject:

3' It has been directed by the said retter that maximum tirae limit for disposal of the
grievances has been reduoed from existing 60 days to 45 days. In case redressar is not possibre
within the prescribed time-fiame due to circumstance beyond the conttol of the Govemment
such as sub.judice matters/policy matters etc. an interim r

remarks on the onrine p",t r. rh"';;;***;;;;ffiT_T[::jHJi"ff:1"J;: 
I

taken up on high priority and,risolved maximirm within 3 days.

4' It is also further reqriested to kindly direct'the concemed Nodal oflicer to olear the
pending grievances pertainidg tq your Departrnent(s) and to regurai.iy send a weekry report to
this Department.

for Chief Secretary to {iovelirment Haryana
CPGRAMS( Ctv,i C.t"v.""" C"iDJ

daf:d: 20th August, 2021
il

A copy is forfar(ed 
lo. pep+ty Secretary, t,tinisti of personnel. publicGrievances & pensions. o""a{tmeirt of aU*i*irt 

"i", 
"n.fo*. 

anr! public Gricvamces w.r.t.their retter No. s-ts,,tio2t-o[oo.5ipoiffijirr,iiii, ]"* 22.06.2021ror inrormation.

,]
Endst. No. 26t6t20Tl -iD.G.:
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Ilrc tirttlursigttccl is dilccterl to:a\ lllrt rlrc ( r'rrtralizc(l lrul)lic (iric!illces l{crllcsriri anrl
\.ltrnitolin. Systcnr ((l)(illA\45). ri\o, cirizcrrs :r platlirrrn trr lotluc tlreir. gricvarrccs liorn
arrru'hcre trrrtl an'timc (14r7) to ptrhlic aLrtlurritics in (cntral i\{inisiriesi f)cipartnrentsi Stare
( i(Ivcl nlllclll.s. [.i l s. Ovcr the lasl coulrlc ol'r'cals Cl,(illAMS lras l,c,ronrc nrorc rcsponsii,c rvith
hirrh ratcs ol' disposul arrd lrroures:;irc rcdrrctiqn in 1vr".r.agc {.isposal tirrrc. Arr arralysis
cri' gticvancc' rlisPosals in (.|)CI{AivlS r('\,c.ils'that atrout ll79i, i\,lirristrics/ [)cpartnrcnls have
disposcd ol'tlrc qricvances in lcss than .l.i dat.s.

l. (iiYen this Progrcss ant'! aisrl .in r icl ol'(he rcc<lnr nrcndat ior-, ol'the Depar.trlent related
[)at liantt't]tlrr Slantlinu (i]nlntittccr)n \,linislr\, Ol' per.sonncl pelr,sion and public (irievances
rrhiclt stt!Llcsl.ctl to rcclttoc' thc nturintLrnr tinrc limit lor disposal ot,trrieu:tnccs fiorr cxisling 60
tla-r s to '15 da1s. I),\t(l'(i has clt'cidecl tr) rc\,i:ie the glir'r,ance tlisposrii ;rrgtocol in Cl,GltAMS as
lirllo*s:

ot,lit( l..N,il1NtoltANt)tii\,I .i

liuh,ic(t: llcrluction oI stiprrlatctl tiuc liurit lirr rlisposal of I,ublic (irioancc in
(PCltAl\,lS - rcga r(tin[

!t<'h- us s_uh-ju i<'t ttto ers/ pttliL..t issuei,/ ek., tnt itttcrinl,luI<'! ttrQfters/ lt.)ltt.t tssue:;/ ela.., on itrtCrir .repl.l, Shttll ba givan ta the
grieraticry utr u: COi'lD !) <uttgor-1. lho <,ontinua to bc llk(n uD on

Itt:bri!.1' a n.l. rtsoh'cd nn.ri m u m wit h i n .t rlu,t,s.

<'onlinua lo bc lok(fi up on

l'his i-sstrc rr.ith tlrc appxrval ()i'thc col)l)ctc6t allh6ril\. 
T.

(*'*

( l)risca Malhcrv;

"Th4 CPGR:IMS gricvunccs sttoll. ho rcsoltcd pro,fii)ll.t, s Ntot, os lhe.t orc
rcrcircd atrrl nru-rimum v'ithin 45 t!o-t,s. In cusc rulrcsiti! is not. ltossiblt witiin the
prescrihel tinta-frunre d t to th( tircuntslunus ht'.t ond lhe contt,ol ol th? (;(,t,ern,flenr

I)cput-"., Sicreran; to the (iovt. of India
Tel No.23401429

l. Secrctalies ro lhe (lOl
l. ('hiel'Sccretal ies ol'St res./t,'l':.
-1. I..lcitrls () l' ttuton()ltitousi stalrr(rrn. bodics
{. Ntrtlal l)rrltlic (irievance ol'licers ol' Nl inisrrir:ilDcpanmcnl/Attaclrecl and

SLrtrordirrale organiz-atiens ol Covt. ol'lnclia/ Stalc (.,crv(s

5, Nl('. l).,\Rltd ii'r apnlrlPlill,: action arrd uploatiing on thc [)AIIP(; \\/cbsitc

( ()11\ {br irllir:irtirtion lo:
l. P\'1() t,\ircntioll \h llhaskar KIrrrlhc. Id1 i561 16 1r1,t;

l. ( ah in,,t Sceletarl'
i. Sccrctrl\ 1r'r rc Prcsidcnl S,-'ctclilriat
4. Scu'ctrrl Gctrclai. l{alt'a Sr,irl:a Sccrctariat
5 Sr-r'r.l:rr'\ (il-llr'r',!l I rrL S;rlrh;r 5ir( rclrri,tt
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